Flower Camping Le
Fou Du Roi

GENERAL TERMS OF SALE
Features
Naked location
This is a bare site for your tent, caravan or camper.
Your stay is calculated from a basic package that includes the location, the person or persons provided for the package, your
installation, your vehicle and access to reception facilities, entertainment and sanitary. The additional costs (extra person,
extra vehicle, pets ...) are not included in the package and will be added to the package.
Check with the campsite to find out how old are the free stays and how to book the bare pitch.
Nature package: 1 pitch for 2 persons, 1 motorhome or 1 car with a tent or a caravan.
Comfort package: Nature + electricity package
Privilege Package: Comfort Package on large quiet and shady location
Rental accommodation
Our prices include people (depending on the capacity of the accommodation), water, gas, electricity, a vehicle, access to
reception facilities, entertainment and sanitary.
Your accommodation must be returned as is when you leave.
Your wishes for a specific site or habitat on the campsite can only be met according to our possibilities of welcome upon your
arrival.
Ancillary activities
Any free or paid activity, mentioned in this document may in certain circumstances beyond our control, be modified or
canceled upon your arrival on the site. As such, our responsibility can not be engaged.
supplements
Whatever the formula adopted, additional fees will be charged for additional tents, animals, visitors ...
Our taxes included, do not include the tourist tax. The tax is charged simultaneously with your accommodation. It is payable
on the same payment dates. It is not modifiable nor refundable on your arrival on the site. And for others, it is to be paid at
the same time as the balance of the stay.
All rentals are nominative and can not, under any circumstances, be assigned or subleased. The payment of a deposit of
30% will be requested with the rental agreement
Any tenant is required to comply with the rules of the campsite.
Our prices do not include:
- cancellation insurance (optional) 11 € per stay for a pitch and 2.10 € per night for renting a mobile home.
- City tax of € 0.55 per person per day
- booking fees 12 €
Sheets, pillow cases, towels and kitchen towels, and cleaning products are not provided. However, possibility of purchase of
disposable sheets kits (including fitted sheet, top sheet and pillowcase).
Payment
The rental is final upon receipt of the lease with your payment of 30% of the stay as a deposit. By return mail or email, you
will receive a confirmation reminding the terms and details of the rental.
The balance of the stay must be sent to us at the latest 30 days before the date of arrival if the payment is made by check
or transfer, or when you arrive for payments by credit card, cash or holiday vouchers.
Payments accepted: cash, Money order, Holiday vouchers, Bankcard (Eurocard, Mastercard, Visa)
For reservations made less than 30 days before the arrival date, full payment must be made at the time of booking by:
Credit card (Eurocard, Mastercard, Visa), bank or postal transfer, holiday check or money order.
No refunds will be given for late arrivals or early departures.

Insurance
It is up to caravan campers to take out insurance for: their civil liability and their caravan, tent and equipment.
Cancellation
The cancellation must be made by registered letter with acknowledgment of receipt one month before the first day of the
booked stay. The fees are not refundable. In case of cancellation, you will be retained or you will have to:
- the fees and insurance
In respect of the termination indemnity:
- the amount of the deposit already paid, if you cancel more than 30 days before the expected date of arrival.
- the amount equal to the total of the stay, if you cancel less than 30 days before the expected date of arrival, or if you do
not show up on this date. The cancellation insurance reimburses you for the above-mentioned contract termination
indemnity, according to the conditions stipulated in the contract. In the event of non-occupancy within 24 hours of the date
stipulated in the contract, and failing to inform the lessor of the delay, it reserves the right to re-rent the premises and to
keep the deposit paid under the contract. rental. Number of occupants: if the number of occupants exceeds the maximum
capacity allowed in the reserved facility, the lease is terminated automatically by the tenant, the amount paid as deposit will
be retained.
Formality on arrival
Arrivals mobile home rentals are Wednesday or Saturday between 15 pm and 19 pm.
For locations arrivals are from 12 pm.
When you arrive, for rentals, you will be asked a deposit of € 200 to guarantee the equipment and a deposit of € 80 to
ensure cleanliness at the end of the stay.
An identity card and the animal health and vaccination booklet will have to be presented.
Pets are not allowed in mobile homes for rent.
Any complaint concerning the inventory, the state, the household of the rented mobile home must be formulated on the day
of your arrival or at the latest the day before noon. After this period, no claim will be taken into account and you will be held
responsible for any damage or missing.
Departure formality
Departures are imperative before 10 am for mobile homes and 12 pm for the locations, any overtaking involves the payment
of an extra day. Any damage will be deducted from the deposit. The cleaning is the responsibility of the tenant, if it has not
been done the cleaning deposit will not be returned. Rentals must be left in perfect condition inside and out. The control of
the mobile home is carried out by the staff of the Camping Fou du Roi at the time of the household in the presence of the
tenants. In the event of damage being noted, they will be invoiced and deducted from the initial deposit.
minors
Minors unaccompanied by their parents are not accepted in the campsite.
Right to the image
You authorize the campsite to use any photo or video support of you or your children or any person accompanying you that
you have previously informed (registered contract or visitor) that could be taken during your stay for the advertising needs of
the campsite. Please keep us informed in writing (this writing should be countersigned by management) if you do not wish to
appear on these communication media.
Responsibility
The campsite declines all responsibility in the event of theft, fire, bad weather, etc. It is the camper's responsibility to insure
himself in civil liability. In case of serious mistakes, non-compliance with the contract, the rules of the campsite, night fires,
deterioration etc ... its author will be expelled. At night, the access barriers to the campsite are closed from 11 pm to 8 am
Camping is forbidden to any person not authorized by the manager, in particular to any person wishing to exercise a
professional activity in the enclosure of the establishment. Visits by outsiders may be tolerated after being reported to
reception. The pool is not allowed and their animals are forbidden.
In case of dispute, you can either appeal to the Courts of Montpellier or to the Mediator whose contact details are as follows:
MEDICYS
73, boulevard de Clichy
75009 PARIS
www.medicys.fr
contact@medicys.fr
01 49 70 15 93
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